2021 = % 10 £# 7] 1 % 86-95 F
DOI: 10.6285/MIC.202107/SP_01_10.0008

FRFTATE

Management Information Computing

http://www.asmr-journal.com/harper.html

F3WIRBERIRLFY
A Study of Acceptability for Motorcycles-sharing-services

% Jg .{?‘1* x %)5@2
Tsan-Huang Huang Chia-Yin Wu

#F &

FHEZPD AV FRIRBORY B AL LERE B 2

; - TH YRR SRR R R LEEL L B T
%ﬁi%%’i%ﬂ ﬂmﬁaﬁ*%?’+%wﬁ%*
;mmm’ﬁ?%@’ﬂ H?%%ﬁﬂ TR RE R AR
BBELEZWIRBRL ARSI EPEFE LA N S IRBET RN F ﬁﬁﬁ“
FHRALRE SR FHR X :@F.“PFE;;F ¥ % > B4 Cronbacha & 0.928 » & 7
MG B Al BRI N R R BB S AR A TR R RN B A
FREFRBBALA > RIFR LAY WER PR Fenl 2R FE i

ke _\‘: lm
ra
‘T_E,E ""\\; )

PR U SR
‘.31

-th"i“c
S~
=

BAEI S BB R F RS - B A2

Abstract

The study proposes the architecture of shared motorcycles in Mobility as a Service (MaaS)
to improve the acceptance of motorcycles-sharing-services. The data include the use of
shared motorcycles, buses, intercity buses, Taiwan Railways, High-speed rails, motorcycles,
cars, bicycles, shared bicycles. Basing on the transfer data, we can calculate each time point
and the user’s journey planning, and the stable probability of the shared motorcycles are
only 0.079, which is indeed low. Therefore, it is indeed to promote the acceptance of
motorcycles-sharing-services. To summarize the promotion of acceptance of shared
motorcycles services, the main factors include service quality, service content, rental rates,
service satisfaction and behavior intentions. An online questionnaire survey was conducted,
and the overall Cronbach a value was 0.928, showing that this research has a good reliability
and internal consistency. The overall structural equation modeling analysis results show that
service content significantly affects service satisfaction, and service satisfaction also
significantly affects the intention of re-use behavior of users.

Keywords: Shared Motorcycles, Mobility as a Service, Structural Equation Modeling
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